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Grand Sapphire
HOTEL & BANQUETING

‘We booked this venue for our Big day! best choice every! The venue is beautiful 

and management team were flexible and accommodating to our needs. Great 

customer service. I will highly recommend this venue.’ 

Portia David, 2018

T: 020 8686 2905 E: ENQUIRIES@GRANDSAPPHIRE.CO.UK W: GRANDSAPPHIRE.CO.UK



WELCOME TO GRAND SAPPHIRE.......................................4-5

COMPANY HISTORY ...............................................................6-9

OUR SPACES ..................................................................................10-19

Grand Ballroom 

Sapphire Suite

Emirates Suite

Rhubarb Suite

Overview

Foyer 

OUR EVENTS ..............................................................................20-31

Weddings 

Charity Events 

Corporate Events 

Parties & Celebrations 

EVENT CATERING .....................................................................32-33

Index

EVENTS MANAGEMENT & PLANNING .................................34

Expertise

Flexibility 

Dedication

Bespoke Events  

EVENTS CATERING ......................................................................35-51

Afghan Catering 

Bengali Catering

Indian Catering

Lebanese Catering

Pakistani Catering

Punjabi Catering

Sri Lankan Catering

HOTEL...............................................................................................52-57

OUR RECOGNITION & HONOURS........................................58-61

OUR ACCREDITATIONS ...........................................................62

OUR PARTNERS ..........................................................................63-65

FIND US.............................................................................................66



4

Exceeding Expectations & Creating the Best. Day. Ever.

Grand Sapphire 
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Grand Sapphire 
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Discover Your Grand Sapphire
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Welcome to Grand Sapphire - the most luxurious and modern event venue in 

Croydon – South London - one of the largest commercial districts outside Central 

London, with an extensive shopping district and night-time economy. Near Purley, 

we are a hidden gem in the oasis providing 5-star luxury and comfort experience. 

Designed and built to host sophisticated and fabulous parties, our event halls are 

absolutely spectacular setting for your perfect events. The Ballroom is spectacular; 

the stunning interior design complement any wedding theme and the stunning 

mirrors add a touch of glamour. You say the word, we’ll make it happen. It could be 

a stylish wedding or unforgettable party in our contemporary ballroom. A private 

dinner with friends and family in a stunning setting. Or a business event that will 

send all the right messages. 

With an experienced events team, versatile spaces and state-of-the-art technology 

on hand, we’re ready to put your plans into action. 



Versatile, striking and with The Grand Sapphire’s signature sense of style, our 

spaces set the scene for anything from a cocktail reception to a catwalk show. 

From 200 to 1,200 capacity - whatever shape or size event you’re planning, you’ll 

昀椀nd a space to match. A thoroughly modern ceremony in a cutting-edge ballroom? 
Or something a little more intimate, with a classic touch? We’re here to make your 
dream day come true. 

Though you may still end up pinching yourself while experiencing the opulence end 

luxury. Anniversaries, engagements, baby showers, bar mitzvahs and birthdays and 

grand gala banquets. Life’s full of special events worth celebrating. Whatever your 

reason for throwing a party – or even if you have no reason at all – we’ll make it one 

to remember. A grand setting with style, history and prestige. 

A dedicated team ready to pull out all the stops. From private board meetings to 

full-scale conferences, make a statement at The Grand Sapphire.
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Mission Statement 
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We relate to clients, patrons, co-workers, visitors and all relationships with fairness, respect, honesty and trust. We 

keep commitments, are accountable for our actions and expect the same of others.

We communicate. We share. We are open to each other’s ideas. We will not develop boundaries. We have full 

cooperation. We encourage participation and innovation. We value the decision of the group and work together. We 

watch out for each other.

We foster a creative environment that encourages and rewards contribution of new ideas to improve, innovate and 

expand to better serve clients, patrons, the community and each other.

Our employees are our most precious assets and we value each and every one as individuals. They are appreciated 

for their dedication; they have a voice and are encouraged to use it. We are committed to their well-being through 

training, development and safety.

We provide excellent service through commitment and passion that consistently exceeds expectations. The client/

customer/patron is our 昀椀rst priority. 

We believe in working, celebrating, succeeding through collaboration with local communities and local businesses. 

We understand that our clients from diverse industries value luxury so we are always willing to go an extra mile with 

them to create invaluable experiences at weddings, celebrations and other special occasions. 

Our mission is to create extraordinary luxury experiences by providing unmatched venue services and innovative quality 

facilities for diverse personal, business, entertainment, arts, social and educational opportunities. 
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The Grand Ballroom is our largest and the most luxurious 
suite that can accommodate up to 1000 guests in banqueting 
style event. It is admired for its trendy and classy décor and 
prestigious crystal chandeliers.

CRYSTAL CHANDELIERS

LED MOOD LIGHTING

SPLENDID PARTITION

AUDIO & VIDEO FACILITIES

HD PROJECTORS

COMPLETELY SOUNDPROOF

FREE PARKING
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The Sapphire Suite is adjacent and inter connected to the Grand 
Suite and can accommodate up to 500 Guests in banqueting style. 
Its charismatic and astonishing LED lighting welcoming you upon 
the entry.

CRYSTAL CHANDELIERS

LED LIGHTING

SURROUND SOUND SYSTEM

AUDIO & VIDEO FACILITIES

HD PROJECTORS

SOUNDPROOF

HIGH SPEED BROADBAND
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The Emirates Suite is adjacent and interconnected to the 
Grand Ballroom, it can accommodate up to 350 guests for 
any occasion. The décor is captivating and chic with a Silver 
Bridal Suite, a separate Foyer area and car park facility. 
Enchanting LED lights welcome you upon entry

LAVISH DÉCOR

VOWING CHANDELIERS

IDEAL FOR SMALL EVENTS

EYE CATCHING CURTAINS

SOUNDPROOF

HIGH SPEED BROADBAND

FREE PARKING
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The Rhubarb Suite is very uniquely designed with chic and 
lavish décor. It is ideal for small reception parties, VIP 
guests, Mehndi events, birthdays and other social events. The 
splendidly designed glittering ceiling, vowing chandeliers 
and lavish curtains reflecting touch of Class and exuberance.

LAVISH DÉCOR

VOWING CHANDELIERS

IDEAL FOR SMALL EVENTS

EYE CATCHING CURTAINS

HIGH SPEED BROADBAND

IN BUILT DANCEFLOOR

AV SOUND SYSTEM
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          SPACE DIMENTIONS CAPACITY 

LENGTH WIDTH HEIGHT STANDING DINNER 

GRAND BALLROOM 

 

45 METERS 26 METERS MIDDLE: 4.2 METERS 

SIDE: 3.2 METERS 

2000 1000 

SAPPHIRE SUITE 26 METERS 26 METERS MIDDLE: 4.2 METERS 

SIDE: 3.2 METERS 

1200 500 

EMIRATES SUITE 19 METERS 26 METERS MIDDLE: 4.2 METERS 

SIDE: 3.2 METERS 

800 350 

RHUBARB SUITE 18 METERS 10.4 METERS 2.6 METERS 200 144 

 

*Individual space capacities are subject to seating, production, event activities and fire exits. 

*Capacities and dimensions are all subject to change due to final licensing. 

Overview  



Foyer
Our two separate stylish and elegantly designed foyer 

areas with dazzling chandeliers and state of the art décor 

can be used for drinks reception, canapé service and for 

meet & greet with independent entrances.

TWO SEPARATE FOYER AREAS

RAVISHING CHANDELIERS

LUXURIOUS DÉCOR

IDEAL FOR DRINKS/CANAPÉS

LADIES & GENTS TOLIETS

BRIDAL SUITE
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Live Your Perfect Day
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‘Wedding Venue - The venue is beautiful even when there are no decorations. 
But most importantly this venue provides you with personalised, high quality 
service. The service provided was just incredible. Food from Spice Village was 
one of the best and the wedding vendors Grand Sapphire works with are top 
quality.’

 Johny Cathy, 2018



At Grand Sapphire, we think every wedding and every love story is special. We 

love weddings in all shapes and sizes, whatever your dream is. We enhance your 

weddings with luxury, style, taste and grandeur. At your most memorable day, your 

guests will be impressed with your attention to details. 

Our wedding services include: Event Planning and Management, Venue Design 

and Styling (Decorations), Floral Arrangements (Fresh & Silk), Wedding Stages 

and Fabric Backdrop, Wedding Flowers (Bouquet & Corsages, Wedding Favour, 

Centrepiece Design and Hire, Equipment Hire (Crockery, Cutlery and Glasses, Chair 

Covers and Linen Hire), Gift and Fruit Hampers, Fruit Trees and Fruit Carvings 

Displays, Balloon Decorations, Adult and Kids Themed Parties, Wedding Cakes,  

Wedding Cars, Cocktail Reception, Photography, Videography, Caterers. 

We are your one stop solution to living your perfect day and happily ever after. 
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‘We had an exceptional customer service experience at your hotel/banquet 
hall. From the planning, delivery and communication, it was brilliant from 
start to finish. The highlight of it all was that every staff from the front desk 
to the event staff, security and room service, all our guests were well taken 
care of yet you were approachable. kudos to you guys.’

 Joseph Open-E, 2018
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If you are up to make a difference and change the world for better – Grand Sapphire will stand 

with you to support you in these endeavour. At the Grand Sapphire, we have a shared vision 

and ethos, inspired by a love for food, creativity and innovation - with this we have all of the 

ingredients to make your charity event a resounding success. 

Due to our Corporate Social Responsibility policy, we go out of the way to help local, national 

and international charities to organise fundraisers and charity dinners. We proudly support a 

number of charities, both large and small. We have assisted at charity fairs providing delicious 

food and drink as well as creating prestigious fundraising galas at some of the UK’s highest-

pro昀椀le charities. We are among South London’s very few venues that can host up to 1,000 
guests, our Grand Ballroom offers an exquisite venue for Charity Galas or Fundraising Balls. 

Charity Events



‘Fantastic place and food- and even better people to work with- extremely 
courteous, accommodating and went the extra 10 miles to make sure my 
charity event was a success - could not recommend them any higher!’

 JZahabiya Karimi, 2018
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From the moment your guests arrive, your guests will be 

swept up in the Great Gatsby-esque glamour. Our experienced 

events and catering team will be on hand throughout to make 

sure every aspect of your event goes smoothly, taking as much 

pressure as possible o� you as the event organiser. We will 

transform your charity’s vision into a stunning event that will 

inspire your guests and honour your benefactors, volunteers 

and partners.

 At Grand Sapphire, we strive for excellence in everything 

we do, we will put our heart into your event. Our exquisite, 

innovative catering, combined with impeccable service will all 

come together to ensure that your guests enjoy every moment 

and leave feeling inspired.



Corporate Events
Meeting Standards & Exceeding Expectations
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If you are thinking of organising corporate meetings, lunches or gala dinners, Grand Sapphire is your ultimate destination. We provide premium, high-tech meeting rooms as 

standard, all of our technology is fully integrated into the meeting room and includes a unique organiser control console, giving you optimum control. 

Our meeting rooms exudes quality craftsmanship and style, twinned with little touches for convenience and loads of 昀氀exibility. We are the most sought after venue in South 
London for various local and national corporate events. The Grand Sapphire team are experts in their 昀椀eld, highly experienced in planning and delivering high pro昀椀le corporate 
launches, corporate receptions and corporate parties. 

With over 15 years of experience through our sister concerns, we have enjoyed unrivalled success in the catering of luxury corporate events. We are passionate about producing 

events of all sizes for a wide range of clients. Our commitment to excellence, and a successful track record, has earned us the reputation as one of London’s elite luxury event 

venues.

Our 昀椀ne attention to detail and creative, innovative approach to our menus all come together to ensure that your event will be a success.
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At the Grand Sapphire, we help you create memories 

that you and your guests can look back on for years to 

come. From birthdays, anniversaries, engagements, 

o昀케ce or staff leaving parties to unique corporate 
meetings or Christmas celebrations; product launches 

to anniversaries; whatever the occasion is, our expert 

team’s years of experience in event planning allow us to 

take a creative, thoughtful approach when it comes to 

helping you put on a brilliant event. 

We ensure that your guests have the perfect experience. 

At our opulent and luxury halls, you are welcome to host 

intimate private parties to grand celebrations. 

Parties & Celebrations
Experience Luxury – Create Memories



‘My Ideal Party Place’

Dupe Williams 2018
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Event Catering
‘Fantastic place and food- and even better people to work with- extremely 

courteous, accommodating and went the extra 10 miles to make sure my 

charity event was a success - could not recommend them any higher!’

 JZahabiya Karimi, 2018



‘Fantastic place and food- and even better people to work with- extremely 

courteous, accommodating and went the extra 10 miles to make sure my 

charity event was a success - could not recommend them any higher!’

 JZahabiya Karimi, 2018
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Events Management  
& Planning 

At Grand Sapphire, we are passionate about creating living memories. Our expert event consultants 

offer you one to one bespoke planning and design services tailored to your needs. 

Be it your wedding, o昀케ce party, awards night, birthday, anniversary or any other celebratory event 
or occasion, we are your very own personal consultants offering you one to one bespoke planning 

and design process tailored to your individual requirements; from food tasting to decorating your 

chosen hall at our venue for your perfect day in line with your preferences and budget.  

We create a fun and rewarding experience with unforgettable memories. Grand Sapphire is 

benchmarked for creating compelling and unique personal, private and corporate events for 

businesses of all sizes. We offer exceptional services from conferences to national sales meetings, 

from product launches to movie premieres as one stop solution for immaculate event & venue 

experience.



Events Catering 

No two clients are same, so we o�er a personal and bespoke service 
in food designing. We specialise in diverse cuisines more than 
any other venue caterer in the UK. From Halal catering to Indian 
catering, Pakistani catering, Afghani catering, Lebanese catering to 
exquisite Bengali catering, Punjabi catering, Gujrati catering and Sri 
Lankan gastronomy, we are unmatched in taste, quality and service.  

Our diverse menus suit every possible occasion and gastronomy 
requirements; from corporate event, Christmas parties to special 
occasions such as engagement parties, birthdays and anniversaries. 

We have extensive experience and understand that nuances of every 
sector. Whether you require catering for an intimate wedding or a 
family fun day barbeque or an awards dinner, we deliver you the same 
personal service and advice throughout from choosing menus to 
immaculate �nishing touches. Even better that we are competitively 
priced with a �ve-star service.
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Afghani Catering
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The Afghan cuisine is known for its aromatic and 昀氀avourful dishes, and many people from around 
the world travel to Afghanistan exclusively to get a taste of it. 

At Grand Sapphire, you will experience a few of the iconic Afghan dishes including baked items, 

fast food, main course items, and desserts, along with their regional names, and basic ingredients. 

We specialise in Halal Afghan catering and offers a wide variety of choices. We ensure that the best 

ingredients are used to create mouth-watering and tasteful Afghan dishes.
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Bengali Catering
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Grand Sapphire is favourite choice for lovers of authentic Bengali cuisine in the UK.  We serve a 

large variety of exquisite Bengali cuisine with an emphasis on 昀椀sh, meat, vegetables and lentils 
with rice as a staple diet. 

Generally, a Bengali meal starts with a ‘Shukto’ (a bitter preparation) followed by ‘Shak’ (leafy 

vegetables), Dal (pulses), variety of vegetables, 昀椀sh/mutton/chicken/egg curry, chutney (sweet-
sour saucy item) and ends with sweet dish like curd and other traditional sweets like sandesh or 

rosogolla. With time Bengalis have embraced different culinary in昀氀uences as well including that of 
the Mughlas, Chinese and British subtly twisting these to suit their own taste-buds. 

Due to our unique and 昀氀awless expertise in Bengali cuisine, you can contact us with full con昀椀dence 
for many varied menus and exquisite 昀氀avours.
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Gujarati  Catering
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A burst of 昀氀avours, an array of colours, and a sweet tinge constitutes irresistible Gujarati dishes. 

Welcome to a part of India that not only is fond of food but cherishes it as a way of living. To think 

that Gujarati food is enjoyed worldwide is a testament to the fact how Gujarati cuisine has hit the 

right notes with people all around the world. We take pride in offering one of the oldest Indian 

cuisines – Gujrati. 

Our team of dedicated and expert chefs understand the importance of using the right ingredients; 

the secret is the everyday vegetables and mild spices creating a combination of sweet and sour 

昀氀avours.
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Indian Catering
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We are your one stop shop for authentic Indian cooking infused with a variety of ingredients from 

all corners of India to create sumptuous dishes. Several specialty menus can be used with Indian 

catering needs in mind. For example, vegetarian catering is one of the most notable types of menus 

that anyone can use. This is useful for all those who have their own special dietary standards in 

mind. In our typical menus, a series of canapés are often included. This small type of food is used 

as a tiny favour that is handled with the 昀椀ngers. 

A few additional starters are used in our popular Indian catering menu. Barbeque catering is also 

provided for many Indian catering needs. The main course is one that features a large meat or 

vegetarian preparation and features a series of different items that go with it. 

Due to our huge following in the Indian community owing to our unique and consummate expertise 

in Indian cuisine, you can contact us with full con昀椀dence for all types of menus and 昀氀avours. 
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Lebanese Catering
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Lebanese cuisine is a Levantine style of cooking that includes an abundance of whole grains, fruits, 

vegetables, starches, fresh 昀椀sh and seafood; animal fats are consumed sparingly.  Our experienced 

Lebanese chefs create perfect Lebanese dishes offering the highest standard of Halal Lebanese 

cuisine.
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Pakistani Catering
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Pakistani cuisine can be characterized by a blend of various regional cooking traditions of the 

South Asian subcontinent, Central Asia as well as elements from its Mughal legacy. The various 

cuisines are derived from Pakistan’s ethnic and cultural diversity. 

The blend of Indian, Far Eastern and Middle Eastern cooking techniques creates a distinctive mix 

of complex 昀氀avours. We are pioneer in introducing the authentic Pakistani cuisine in the UK by 
distinguishing the Pakistani cuisine giving it unique, rich and distinguishable Indus Valley identity.  

We excel in serving sumptuous and uniquely tasteful Pakistani cuisine. 

Our expert team of chefs use only the 昀椀nest of ingredients and freshest of spices to create the 
most sought-after traditional Pakistani dishes. 
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Punajbi Catering
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Grand Sapphire excels in offering Punjabi cuisine which is one of the most distinct and popular 

cuisines and comes from the region of Indian Punjab and Pakistani Punjab. Our delectable Punjabi 

menu offers a vast variety exotic vegetarian and non-vegetarian dishes that are prepared with 

varied traditional culinary styles, particularly the tandoori style. 

The appetizing tandoor items and various other mouth-watering and 昀椀nger licking dishes having 
rich, spicy and buttery 昀氀avour savoured with Punjabi Basmati rice of varied forms and special 
Punjabi breads like Tandoori Roti and Naan have made the gastronomists crave for more. Due to 

our unique and 昀氀awless expertise in Punjabi cuisine, you can contact us with full con昀椀dence for 
many varied menus and exquisite options.
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Srilankan Catering

T: 020 8686 2905 E: ENQUIRIES@GRANDSAPPHIRE.CO.UK W: GRANDSAPPHIRE.CO.UK



Although the in昀氀uences from India are certainly notable, the Sri Lankan spice palate is undoubtedly 
unique, with clever twists, 昀氀avour combinations, and cooking techniques that enhance local 
produce to delicious effect. 

Distinctive 昀氀avours include coconut milk, onion, chilli, cumin, coriander and aromatic spices such 
as cloves, nutmeg, cinnamon, cardamom and saffron. Our experienced chefs bring you the best 

and heathiest choices in Sri Lankan cuisine that make us the favourite destination for Sri Lankan 

parties, weddings and diverse occasions. 
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Unrivalled Comfort in Budget Prices



Contemporary Garand Sapphire hotel puts you in the middle of booming Croydon in south London - an incredibly 

convenient location. It has really easy access to central London which is just 12 miles away and only 15 minutes by 

train from East Croydon Station. 

We can order you a taxi or you can take the local 119 bus service which stops right outside the hotel. The hotel 

provides great value, premium accommodation just outside London for both business travellers to the south-east 

of England or families looking to be thrilled at Chessington World of Adventures or Thorpe Park. Of course, all 

of London’s top attractions such as Buckingham Palace and the London Eye are just a short distance away and 

that’s why our location is ideal for short breaks in the capital. 

‘One of the nicest hotels I’ve stayed in. Especially for work!!! Felt very spoilt 

with this hotel. Beautiful rooms, excellent facilities and every member of 

staff was fantastic. Wouldn’t hesitate to stay here again and would certainly 

recommend it’ 

Vikki Smith, resident 2018



54

‘The staff were friendly and helpful, the room clean and well stocked with 

a range of toiletries and tea and coffee facilities. Enjoyed an extensive 

breakfast selection of cooked choices as well as cereals pastries etc.’

 TripAdvisor, 2018
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‘Great Hotel, fantastic value, spotlessly clean’

John Griffiths, 2018
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FREE WI-FI

HANDICAP ACCESSIBLE

FULLY AIRCONDITIONED EN-SUITE ROOM

COMPLIMENTARY BREAKFAST

ONSITE PARKING

ROOM SERVICE

‘Comfortable and quiet, lovely friendly staff’

Robert Harrison, 2018



For those choosing to come by car, the nearest motorway Junction is 

J7 on the M25 and the closest Airport is Gatwick, again, reachable with 

a 15 minute train journey from East Croydon, arriving into the South 

Terminal. You’ll be a 10-minute walk from Waddon Railway Station and 3 

miles from Centrale Shopping Centre, one of the region’s largest malls. 

You’ll be 2 miles from Croydon’s pedestrianized shopping district, close 

to the Museum of Croydon with its landmark clock tower. Complimentary 

onsite parking & WiFi are also available for hotel guests and visitors.
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Our Recognition & Honours 





60



T: 020 8686 2905 E: ENQUIRIES@GRANDSAPPHIRE.CO.UK W: GRANDSAPPHIRE.CO.UK



62
T: 020 8686 2905 E: ENQUIRIES@GRANDSAPPHIRE.CO.UK W: GRANDSAPPHIRE.CO.UK

Our Accreditations
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45 Imperial Way, Croydon, Greater London CR0 4RR United Kingdom 
M: 020 8686 2905 | E: enquiries@grandsapphire.co.uk  |  W: www.grandsapphire.co.uk

Find Us

@GRANDSAPPHIRE

@GRANDSAPPHIRE

@GRANDSAPPHIRELONDON

@GRANDSAPPHIREUK

@GRANDSAPPHIRE
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